
Setting Up Your New Utility Customer Portal 
 

1. Use the URL 
https://myutilityaccount.ellensburgwa.gov 
 

2.  

 
 

3. Enter the requested information from the “sign up” window. 

        
 

4. Agree to the Terms & Conditions. 

    
 

https://myutilityaccount.ellensburgwa.gov/


5. Select the “Sign Up” button, and the confirmation page displays. 
 

  
 

6. Check your email. You’ll see the verification message immediately “OCX Account Verification 
Link.” 

 
 

 
 

7.  When you click the link, it will allow you to sign in with your email and the password you 
previously set. 
 

 



 
 

8. That first step is simply creating your online account in the new customer portal. The next step 
is connecting your utility account so that you can access it on the portal. 
 

 

 

9. Enter your utility account number. If you do not have your utility account number, please call 
Utility Customer Service at (509) 962-7201 or stop by the Finance/Utility Counter at City Hall. 
Account numbers will also be available on mailed December bills.  

 

 

 

 



 

10. Enter the phone number associated with that account. (The phone number and account must 
match what is in our utility billing system, otherwise you will receive an error message.) 

 

 

11. Once you’ve added the account number and phone number, you will be able to see the account 
information immediately in the new customer portal.  
 
Pay your bill, view usage, or enroll in autopay.  If you have any questions about your bill or 
notice any irregularities, please contact a customer service representative at (509) 962-7201. 
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