Setting Up Your New Utility Customer Portal

1.

3.

4. Agree to the Terms & Conditions.

Use the URL

https://myutilityaccount.ellensburgwa.gov

English (US)

Email Address.

Password

O Remember Me
e ——

Sign In

Forgot Password?
Don't have an account? Sign Up

Want to pay without signing in?

Quick Pay

Enter the requested information from the “sign up” window.

Email Address

First Name
Last Name
Password @
Cenfirm Password @

[ Please agree to Terms and Conditions for signing up

Go Back to Login

=

Terms & Conditions

End-User License Agreement ("Agreement")
Last updated: January 22, 2023

Please read this End-User License Agreement carefully
before clicking the "I Agree" button, downloading or using
OriginCX, OriginPay, MobileLite (“Application”). BY
ACCESSING THIS APPLICATION, YOU ACCEPT,
WITHOUT LIMITATION OR QUALIFICATION, THESE
TERMS OF USE, WHICH FORM A LEGALLY BINDING
AGREEMENT. IF YOU DO NOT AGREE WITH THESE
TERMS OF USE, PLEASE DO NOT USE THE
APPLICATION. The Application is intended to be used
solely by individuals over the age of 18,

Interpretation and Definitions

Interpretation

Email Address
mech davi@gmail.com

First Name:

bby

Last Name
Bennett

Password

. @
Confirm Password

=

O Please agree to Terms and Conditions for signing up

Go Back to Login

Entire Agreement

The Agreement constitutes the entire agreement between
You and the Company regarding your use of the Application
and supersedes all prior and contemporaneous written or
oral agreements between You and the Company.

You may be subject to additional terms and conditions that
‘apply when You use or purchase other Company's services,
which the Company will provide to You at the time of such
use or purchase

Contact Us

If you have any questions about this Agreement, You can
contact Us:

« By visiting this page on our website:
hitps:/iwww.originutilty.com

o cancel



https://myutilityaccount.ellensburgwa.gov/

Select the “Sign Up” button, and the confirmation page displays.

English (US) +

User successfully registered! Please check X
your email to see the steps to verify your
registration

Email Address

Password

) Remember Me

Forgot Password?
Don't have an account? Sign Up

Want to pay without signing in?

Quick Pay

Check your email. You'll see the verification message immediately “OCX Account Verification
Link.”

Q rimary ¢ Promotions @I o Social @D

ocx-info 0CX Account Verification Link - Thank you for signing up to manage your utility account online. Please click here to verify your email. Thank you, City of College Station {username} Gaam

OCX Account Verification Link nbex

ocx-info@eriginutility.com via amazonses.com
tome v

Thank you for signing up to manage your ufility account online. Please click here to verify your email.

Thank you,

When you click the link, it will allow you to sign in with your email and the password you
previously set.

English (US) ~
@ow

Email Address

Password

O Remember Me

Forgot Password?
Don't have an account? Sign Up

Want to pay without signing in?

Quick Pay




8. That first step is simply creating your online account in the new customer portal. The next step

is connecting your utility account so that you can access it on the portal.

~
English (US) ~
Welcome, Michaell =

© Suaser

[E Customer Service Enrollment

Account Enrollment
Let's get started by entering your information for the account you want to add.

o Select Account Verify Account

Your account number can be found on your bill.

‘ NEWARK WATER & SEWER Totad At Do by Jun-18-2021
i aplo iatr $ $266.26

Enter account number
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NEWARK WATER & SEWER
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% Due After Jun-16-2021
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Don't have a print out of your bill? Contact us.

ToTe
§266.36

9. Enter your utility account number. If you do not have your utility account number, please call
Utility Customer Service at (509) 962-7201 or stop by the Finance/Utility Counter at City Hall.

Account numbers will also be available on mailed December bills.

o Select Account

Enter account number

7474087332




10. Enter the phone number associated with that account. (The phone number and account must
match what is in our utility billing system, otherwise you will receive an error message.)

Account Enroliment

Let's get started by entering your information for the account you want to add.

° Select Account e Verify Account

Enter Phone Number

(979) 204-4793

Complete

Go Back

11. Once you've added the account number and phone number, you will be able to see the account
information immediately in the new customer portal.

Pay your bill, view usage, or enroll in autopay. If you have any questions about your bill or
notice any irregularities, please contact a customer service representative at (509) 962-7201.

r
English (US) =
Welcome, Michaell ~
[ Dashboard L Usage &= Bill & Payment [E Customer Service &2 Accounts
(.
b <
Balance ® $109.07 Account 7474087332 B Press Releases
Pay by 2023-05-15

Last payment 2023-04-03 Residential
Late charges added after

View Latest Bill Update Contact Info

Go Paperless to save the envirenment

« City of Newark FAQ
600 N PEARL ST = More Information
ELLENSBURG, WA 98926 « Current Rates

Test

» Quick Facts

« Special Projects

h 4

Click to view table

$ 600

§ 500

$ 400

$ 300

$ 200

$ 100

; e
and Payment History Eafety and }
nvironmen

May 2022 - Apr 2023

may Jun Jul Aug Sep et Nov Dec Jan Fen Mar Apr

Bill S W Payment§




City of Engl

ish (US) ~

é: ' @ Welcome, Abby! ~

1 Dashboard L Usage B= Bill & Payment Customer Service &% Accounts
Balance ® $-340.18  Account 17497313 . Press Releases
Last payment 2023-04-19
Residential « City of Newark FAQ
View Latest Bill 501 N ANDERSON AVE « More Information
ELLENSBURG, WA 98926 « Current Rates
o Test
Go Paperless to save the environment Update Contact Info
Blog_Posts
Bill and Payment History « Quick Facts

« Special Projects

Click to view table
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City of

[ Dashboard il Usage B= Bill & Payment Customer Service

Welcome, Nicole! ¥

a2 Accounts

Pay Your Bills

You have no saved payment methods.

IVISA @ ‘_ % echec

Account 4406146165 s

Your Outstanding Balance: $

Please enter a valid Amount.

Payment Method

Convenience Fees:
« E-Checks Less Than $1,000; $0.50
« E-Checks Greater Than $1,000: $0.95 + 0.01% of Total
« Credit & Debit Cards: $0.75 + 2.5% of Total

Add New Payment Method




Update Contact Information

Mailing Address

Request 26236472649645 has been submitted to X
update Mailing Address.

Country United States of America v
Address 1 501 N ANDERSON

Address 2 P.O. BOX 1234

City ELLENSBURG

State WA hd
Postal 98926

Update Mailing Address

Contacts
Contact Type Contact Number
© Cell Phone v (979)204-4793

Update Contact Numbers

Close




	Setting Up Your New Utility Customer Portal

